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How do Evals work?
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You are comparing a reference text to a question and trying to determine 
if the reference text contains information relevant to answering the 
question. Here is the data:
    [BEGIN DATA]
    ************
    [Question]: {query} 
    ************
    [Reference text]: {reference} 
    [END DATA]

Compare the Question above to the Reference text. Determine whether 
the Reference text contains information that can answer the Question.
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Evaluation Types
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Multi-Output
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If you are using 
score based Evals 
we recommend 
you make them 

binary 1 or 0 

Be Careful with Numeric (score) Evals 

Same average, different stories
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Explanations
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Offline vs Online Evals
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What is a Custom Eval?

Create a Template Based on Your Task Choose a Model Create Test Data
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Eval Output Guardrails
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Claude Centric Mods for Evals

Use XML a lot!!
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Golden Dataset Creation

● Use XML a lot!!

● Start with good examples 

● Create error cases 

● Be creative in errors you 
want to detect

● Add real production data 
examples as you get 
them
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Risks of Dataset Creation

● Using well known datasets that are used in training

● Best if you have proprietary examples 

● Generating synthetic examples might have some risk

● Using generated data to bootstrap, and then replacing with 
production is a common approach


