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Q&A Eval
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Context versus Relevance
Query Context Returned 1 Context Returned 2 Relevance 1 Relevance 2 Response Q&A Eval

Do you need a 
prediction ID for the 
training set?

A `prediction ID` is an ID that indicates a 
unique prediction event. A prediction ID is 
**required** to connect predictions with 
delayed actuals (ground truth). Learn 
how to send delayed (latent) actuals 
here.

Ensure Training and Validation records 
must include **both** prediction and actual 
columns

       Relevant        Relevant Yes, a prediction ID is 
required for the 
training set.

       Correct

How do I configure 
permissions for 
GBQ?

There are two ways to setup access 
permissions with Arize
Configure An Indiviaual Bucket 
PolicyGive Arize permission to access 
individual 
buckets#configure-an-individual-bucket-p
olicyConfigure Multiple Buckets Via Role 
Based PermissionsAssign Arize a role to 
access multiple buckets using external 
IDs#configure-multiple-buckets-via-role-b
ased-permissions

1. **In Google Cloud console**: Navigate to 
the BigQuery SQL Workspace
2.  Select the desired table or view, 
navigate to the **Details** tab and click 
"Edit Details". Under the **Labels** section, 
click "Add Labels". Add the following label:
    * Key as "**arize-ingestion-key**_**"**_
…

       Irrelevant        Relevant To configure 
permissions for 
Google BigQuery 
(GBQ), you can either 
configure an 
individual bucket 
policy or assign Arize 
a role to access 
multiple buckets 
using external IDs.

Correct

Can I copy a 
dashboard?

Templates are designed as starting 
points for dashboard and model analysis. 
Once a dashboard is created from a 
template, it can be edited and 
customized as desired.

To add a widget, simply:
* Click the Edit Dashboard icon in the top 
right corner.
* Select or drag and drop the widget onto 
an area of the dashboard.

       Irrelevant        Irrelevant Yes, you can copy a 
dashboard. To do so, 
click the Edit 
Dashboard icon in the 
top right corner and 
select the Copy 
Dashboard option.

Incorrect
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Human versus AI



© All Rights Reserved | We Make Models Work

Human vs AI: Validating Your Eval with Labels

Query Human - Ground Truth AI Response Q&A Eval Human vs AI

Do you need a 
prediction ID for the 
training set?

Yes, a prediction ID is required in the training set Yes, a prediction ID is 
required for the training 
set.

          Correct              Correct

How do I configure 
permissions for GBQ?

You can either use a bucket policy or use a Role 
that controls access to the external buckets.
…

To configure 
permissions for Google 
BigQuery (GBQ), you 
can either configure an 
individual bucket policy 
or assign Arize a role to 
access multiple buckets 
using external IDs.

Correct Correct

Can I copy a 
dashboard?

To add a widget, simply:
* Click the Edit Dashboard icon in the top right 
corner.
* Select or drag and drop the widget onto an 
area of the dashboard.

No, we don’t support 
copying dashboards.

Correct Incorrect
Use Human vs AI to 
confirm your Q&A 

Eval is correct
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Reference Link Evals
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Human vs AI: Validating Your Eval with Labels

Query Ref Link AI Response Q&A Eval Ref Link Eval

Do you need a 
prediction ID for 
the training set?

https://docs.arize.com/arize/sending-
data-guides/model-schema-reference
#5.-prediction-id

Yes, a prediction 
ID is required for 
the training set.

       Correct Correct

How do I 
configure 
permissions for 
GBQ?

https://docs.arize.com/arize/sending-
data-methods/google-bigquery/googl
e-bigquery-faq

To configure 
permissions for 
Google BigQuery 
(GBQ), you can 
either configure an 
individual bucket 
policy or assign 
Arize a role to 
access multiple 
buckets using 
external IDs.

Correct Correct

Can I copy a 
dashboard?

https://docs.arize.com/arize/quickstar
t#extra-credit-create-a-dashboard

No, we don’t 
support copying 
dashboards.

Correct Incorrect

Incorrect link
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Explanations



Statistics
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Latest Phoenix Eval Benchmarks
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Do Functions and Explanations Affect Results? 
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Question and Answer Eval - Sweep
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Results: Chunk Retrieval Eval 
Precision MRR



Multi-modal Eval with 
LlamaIndex
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Overview
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Multi-modal RAG vs. Text RAG
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Multi-modal RAG vs. Text RAG
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Evaluating Multi-modal RAG (Retrieval)

Separate out image and text 
modalities

Compute retrieval score for each 
modality



© All Rights Reserved | We Make Models Work

Evaluating Multi-modal RAG (Generation)

Instead of using GPT-4 as a judge, 
use multi-modal models (LMMs).

Judge the quality of joint image 
and text context.

Example metrics:

● Relevancy (multi-modal) 
● Faithfulness (multi-modal)



Resources

LlamaIndex + Arize Phoenix Multi-modal Evals
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Visit us at arize.com

Thank you


